
Water Service Line Replacement Project:

The Town of Paoli’s Water Utility (Town) is undertaking a water service line project, which utilizes grant funding from the State of Indiana to inspect and possibly replace older water service lines on behalf of the homeowner. The Town has identified several neighborhoods as priority replacement areas for this project. The Town intends to inspect /replace lines with the awarded grant funds.

As you may be aware, the water service line on your property is the responsibility of the homeowner to maintain. The remaining service line within the road Right-of-Way is the Town’s responsibility to maintain. If you elect to participate, this project will inspect properties suspected of having lead service lines. If necessary, the water service line from the water main to your home will be replaced at no cost to you. The service line will be replaced from the water main to the interior shutoff valve, which is typically just inside your building or foundation.

To see if your neighborhood is in the proposed Project Area, you can view the map at Town Hall at 110 N. Gospel Street, or online using the following URL https://paoli.in.gov/.	


What You Must Do: If your property is in the project area you must sign a Right of Entry Document. 

[bookmark: _Hlk528684311]The Approval for Right of Entry will provide the Town’s Contractor with permission to access your property to perform the inspection and if necessary, installation of the new water service line. Once the service line is replaced, all grass, sidewalk, landscaping, etc. will be restored to match existing conditions.  All efforts will be made to minimize the impact to driveways, sidewalk, landscaping, etc. during the work

All of this work will take place at NO COST to you. 

If you would like to participate in this project, the Right of Entry form can be downloaded from the Water Utility website and mailed to Town Hall at 110 North Gospel Street, Paoli, IN 47454, or you can complete the form in person at the Town Hall. 

If you want to decline to participate and do not want these services provided for free, you can complete a Refusal for Right of Entry form.  

If you have any questions about the project or the Right of Entry, please call or email the Town’s Water Operator, Wesley at (812) 653-0207 and wateroperator@paoli.in.gov.	


